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ALL RIGHTS RESERVED SO FAR

All Rights Reserved

©2025 SOFARSOLAR Co,, Ltd. All rights reserved.
No part of this document may be reproduced or transmitted in any form or by

any means without the prior written consent of SOFARSOLAR Co., Ltd.

Trademarks and Permissions
D and other SOFAR trademarks are the property of SOFARSOLAR Co., Ltd.
All other trademarks and trade names mentioned in this document are the

property of their respective holders.

Notice

The purchased products, services and features are stipulated by the contract
made between SOFARSOLAR Co., Ltd. and the customer. All or part of the
products, services and features described in this document may not be within
the actual scope of purchase and use. Unless otherwise specified in the
contract, all statements, information and recommendations in this document
are provided “AS IS” without warranties, guarantees or representations of any
kind, either express or implied.

The information in this document is subject to change without notice. Every
effort has been made in the preparation of this document to ensure the
accuracy of its contents, but all statements, information and recommendations
in this document do not constitute a warranty of any kind, either express or

implied.
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SGFAR PREFACE

Preface

Purpose

This document describes the common operations of the SofarCloud (Web).

Product version

The following table lists the product versions related to this document.

Product name Product version

SofarCloud 240

Intended audience
This document is intended for photovoltaic (PV) system operators and

management personnel.

Change history
Changes between document issues are cumulative.

The latest document issue contains all the changes made in previous issues.

01 (2025-03-15)

This issue is the first official release of SofarCloud.

02 (2025-04-29)
1. Opened the owner's login privileges in the web terminal.

2. Added the process of upgrading an Installer to an Installer Pro.

03 (2025-05-30)
1. Added QR code to download the App.
2. Modified the display rules for the inverter firmware version.

3. Added ODM label display to accounts.
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04 (2025-09-30)

1.

v A WN

Added plant dashboard

Added Announcement

Modified the appendix

Modified the detail about system

Modified the detail about registration
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GETTING STARTED

1.1

Getting Started

This section explains to the installer how to get an account, log in to and out

of the system, retrieve the password and monitor the system functions.

Overview

SofarCloud is an intelligent monitoring, operation and maintenance
management platform for photovoltaic and energy storage systems developed
independently by SOFARSOLAR.

It covers the entire service life of a system, provides differentiated service
monitoring for customers, including distributors, installers and end users and
features the functions of real-time monitoring, alarm and historical data
analysis, device management and maintenance (including remote upgrading

and parameter settings).

Getting an account

This section describes how to get an account.

> If you are a distributor, you can contact SOFAR pre-sales or after-sales to
create an account for you.

> If you are an installer, you can register yourself or let your distributor create
an account for you.

> If you are an end user, you can register yourself or let your installer or

distributor create an account for you.

Accounts can only be created via email. The initial password will be sent
to the associated email address automatically.

1.2 User registration

This section describes how to register installer accounts and owner accounts.

SofarCloud
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1.2.1 Registering an installer account

Description:
Installers are categorized as Installers and Pro Installers, with the main

difference between the two roles being different account permissions.

1) Registering an Installer account

If your company has never registered an account in the management system,

you can register it using the Installer Registration function. Registering the

first installer user also enrols a company.

1 Open a web browser, enter https://eu.sofarcloud.com in the address box
and press Enter. The login page will be displayed.

2 Click Register. The Registration page will be displayed.

SGFAR

Welcome to SOFAR

SGFAR
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3 Sign up as an installer as prompted.

Installer Rogistration

» The email address entered during registration can be used to log into
the management system.
> The installer account is a company administrator account.
» The password must consist of between 8 and 32 characters from at
least two categories (letters, numbers and special characters).
» The VAT number must meet the following requirements:
a) For Europe, the VAT number must be entered as an 18-digit
number.
b) For China, the VAT number must be entered as an 18-digit
combination of letters and numbers.
c) For other regions, this field is optional.
» If your company has registered an account in the management

system, contact the administrator to add you to the user list.
2) Registering an Installer Pro account

Before registering for an Installer Pro, you need to register for an Installer

account.

SofarCloud
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SCFAR

1 Select Personal Settings to access the personal settings page.
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2 Click the blue button to the right of the account type to request an

upgrade to Installer Pro.

" sGFAR

@enaien B osek

Pro. In the next step, you can click the Upgrade button.

3 Here, you can see the difference between the Installer and the Installer

Installer

Conturaton

1. st RS ] the U unction
2 Roactve poer

Other parameters: View s expot 3t prameter
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4  Upload company references and submit.

5  After successful submission, wait for the back office staff to review it.

1.2.2 Registering an owner account

1 Open a web browser, enter https://eu.sofarcloud.com in the address box
and press Enter. The login page will be displayed.
2 Click Register. The Registration page will be displayed.

8 SofarCloud
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" soFAR

Welcome to SOFAR

SGFAR

3 Sign up as an owner as prompted.

SGFAR

» The email address entered during registration can be used to log into
the management system.

» The password must be comprised of between eight and 32
characters from at least two categories (letters, numbers and special

characters).

1.3 Logging in and logging out

This section describes how to log in to and out of the system.
Prerequisites

You have obtained the account and password for logging in to the system.

User Manual
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Context

The OS and browser of your PC must meet the following requirements.

Configuration requirements
Software Type Requirements

Browser » Chrome 87 or later
» Edge 88 or later
» Safari 14 or later
» Firefox 78 or later

Resolution Optimal resolution: 1,920 x 1,080 (px)

Procedure

1 Open a web browser, enter https://eu.sofarcloud.com in the address box

and press Enter. The login page will be displayed.

2 Enter the email address and password and click Log In.

" sGFAR

Welcome to SOFAR

» The user must select the item for agreeing to the Terms of Use and
Privacy Policy.

» If you have changed your password after logging in, keep the new
password secure. To ensure account security, change the password

periodically and remember the new password. Not changing the

10 SofarCloud
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initial password may lead to password disclosure. A password left
unchanged for a long period of time may be stolen or cracked. If a
password is lost, the user cannot access the system. In these cases,
the user is liable for any loss related to the PV system.

» For security purposes, do not set the browser to remember the

password.

Follow-up procedure

Q
To log out, move the pointer to = on the home page and choose Log Out

from the drop-down list box.

" scFArR

1.4 Password retrieval

You can reset the password using the associated email address if you forget

the password.

Procedure:

1 Open a web browser, enter https://eu.sofarcloud.com in the address box
and press Enter. The login page will be displayed.

2 Click “Forgot Password” to set password.

" sGFAR

Welcome to SOFAR
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3 Set a new password as prompted.

" soFAR

1.5 Demo system

This section describes how to log in to the system as a guest to promote the
value of the management system to customers, and browse system

information to help users understand the functions of the management system.

Procedure:

1 Open a web browser, enter https://eu.sofarcloud.com in the address box

and press Enter. The login page is displayed.

2 Click Demo System to experience what a system is like.

" soFAR

Welcome to SOFAR
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" sGFAR

@

© ©

> With the “demo system”, you can use the functions of the app without
an account.

» The systems in the demo system are real systems, so only the user is
allowed to view the data, but the user is not allowed to operate them.
For this reason, some functions related to operation are not shown in
the demo system.

» Demo system functions are described in detail in other chapters.

1.6 Data migration

Description: This section describes how to migrate data from Solarman to
SofarCloud.

1 Click “More” in the upper-right corner and select “Data Migration”.

SGFAR oo @0 @ ngn

Welcome to SOFAR

2 Go to the migration page;
1) Enter your Solarman account (E-mail) and password;
2) Agree to the Authorization agreement;

3) Click the Apply to migrate button.

User Manual 13
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(9 SOLARMAN

Migration can only be initiated by the admin E-mail account. Members
or sub accountants do not have permission to perform this action.

3 Wait for the data migration to be completed.
Once finished, you can check the migration result on the page, then log

in to Sofarcloud.

» If you do not have a SofarCloud account (E-mail), your Solarman E-
mail account and password will migrate to SofarCloud with data, and
you can log in using your Solarman E-mail account and password;

» If you already have a SofarCloud account (E-mail) that is the same as
Solarman, we migrate all the data except Solarman E-mail account.
After migration, you can log in with your SofarCloud E-mail account
and password and see the migrated system and devices.

» The migration time is about 1-3 days, depending on the data volume.

1.7 Announcement

When the server undergoes updates, maintenance, or other important events,
an announcement will be displayed immediately upon opening the

SofarCloud Web.

14 SofarCloud
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---End
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2 Data Board

Overview

Function access: Choose Home from the main menu.

Description:

You can view global information on the device to learn about its running status.
1) In the device statistics area, you can view the number of sold / installed /

online devices.

Sold s Notinstalied nstaled Oniine
] (3] L

2) In the device distribution area, you can view the location of devices.

Country Distribution of Devices

L

—— forme B:: o+ - e G

---End

16 SofarCloud



SYSTEM SCJ FA R

3 System

3.1 System list

Function access: Choose System from the main menu.

Description:

On the System list page, you can view the basic system information: status,
name, address, installed PV capacity, rated power, rated capacity, EV charger,

today’s generation, total generation and data update time.

SGFAR Dromivaseors Flisamns Gre O Oswsort @ Engien

@
P
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N
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H

a
5050 @886 98 o
-: [ |

> Search for systems: Input system name and click Search.

>  Filter systems: Click ™ next to Status.

> Sort systems: Click - next to Data Update Time.

> Favorite: Click w to bookmark the system, and it will displayed at the top
of the list.

Context

System status description

Status Colour Description

At least one device is online, and no
Normal ® .
alarms have occurred in the system.

Al ® At least one device is online, and an
arm . R
alarm is in progress in the system.

User Manual 17
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Offline All devices are offline in the system.

Unconnected There are no devices in the system.

3.2 System details

Function access: On the System list page, click the system to be queried.
Description:
On the System details page, you can view the device tree, energy flow diagram,

energy yield statistics and history data.

SGFAR

a
[ oo e
Context
Energy Flow: Power supply direction description.
Elements Description
PV The arrow pointing to the = symbol means PV
generating.

=
The arrow pointing to the ' symbol means
Grid purchasing electricity.

The arrow pointing to the Grid means feed-in grid.

Load The arrow pointing to the Load means consumption.

18 SofarCloud



Parameter

Form
Daily
Monthly,
Yearly

Total

SYSTEM SCJ FA R

The arrow pointing to the - symbol means
Battery discharging.

The arrow pointing to the Battery means charging.

> At least one logger and one inverter have been accessed in the
system.

» In the navigation tree on the left, click the device to be queried. You
can view the device details there.

» Click More in the top-left corner of the energy flow diagram to view

the generation, grid, battery and load data of the system.

Favorite: Click the ™ in the top-right corner of the page to bookmark the
system.
More weather: Click the [More] button next to the weather information to view

the 7-day forecast, including weather conditions and high/low temperatures.

Dynamic Privilege Sdn Bhd (P More
09/30 10/01 10/02 10/03 10/04 10/08 10/06
Tue Wed. Thu Fr Sat. Sun Mon.
3p 32 31° 30° 31" 31° 30

24 25° 20 23" 2 20" 24
Thund Thund Rain Heavy Rain Thund Thund
ersto.. ersto. Rain ersto.. ersto.

History: Select day/month/year/total and click Select Parameters to view the

history data charts.

The choice of parameters for Day is different from other categories.

Y Grid Load Battery Average ) Grid Purch Consu
Yield ) Charge
power power power power soc feed-in ased med
v v v v v
v v v v v
v v v v v
v v v v v
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3.3 System management

3.3.1 Creating a system

Function access: On the System list page, click Create System in the top-right
corner.

Description:

In the displayed Create System dialog box, complete the configuration wizard
and click Save.

1  Fill in the basic information of the system, including the system name,

address, type, installed capacity etc.
scrAR it o he O Do Bown B

@ vome < Create System

01 Basic Information

Basic System Information

Owner Information

2 Click © and add the gateway devices of the system.

< Create System

o1 Basic Information 02 Add device

Device List ©

20 SofarCloud
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SYSTEM

3  Select a photo for the system.

< Create System

01 Basic iformtion 02 Add dovica 03 System Photos

3.3.2 Adding a device

Function access: On the System details page, click - in the navigation tree

on the left and then click Add device.

v ® u u

v 3 Logger: LSW-3B3253-C | add device

« & Inverter: ES-12k-T1  Unbind Device

System Profile
[} Battery: BTS 5K

Authorization

Z EV Charger: EV11k-
Delete Plant

Description:
In the displayed Add Device dialog box, complete the configuration wizard

and click Confirm.

Device List ()

15N Device Type:

User Manual 21
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3.3.3 Unbinding a device

Function access: On the System details page, click - in the navigation tree

on the left and then click Unbind Device.

» @ | ]

v P Logger: LSW-3B3253-C  add device

v [=l Inverter: ESI-12K-T1

System Profile
=} Battery: BTS 5K

Authorization

% EV Charger: EV11k-

Delete Plant

Description:

On the displayed Unbind Device page, click C” or Batch Unbind.

Unbind Device

stat Type Model N Operation

® Nommal Logger LsW-383253-C ameezear

© Normal Logger Lsw-383253-C 3BA57499
© Nommal Inverter EsksKTt SHIOS7005KE24C190001 &
© Nomal Battery 85 5K SH2004400VE24AZ51087 2
® Nomal Battery 85 5K SH2004400VE24AZ51102 &
® Nomal Battery ars sk SH2004400VE24A24178 &
® Nomal Inverter esknt SHIOS7012KE24C190002 &
© Normal Battery BTS 5K SH2004400VE2AA2A1184 @
© Normal Battery BTs 5K SH2004400VE2AA251095 &
© Normal Battery BTS 5K SH2004400VE24AZ51100 &
Total 12 ltems 10 /Page B: > oo

22 SofarCloud



SYSTEM

SCFAR

Unbind Device
Status
.
® N
a * N
L o N
.
® N
a o N
L o N
.
® N

Type
Logger
Logger
Inverter
Battery
Battery
Battery
Inverter
Battery
Battery

Battery

Mode! N
Lsw-283253-C 378761
LoW-383253-C 318457499

EskocTI SHIOS7005KE24C190001
BTS 5K SH2004400VE24A251007
BTs 5K SH200A400VE24A25 1102
BTS 5K SH2004400VE24A241178
EskizeT! SHIOS7012KE24C190002
BTS 5K SH200A400VE2AA2411E4
BTS 5K SH200MO0VE2AA251095
BTSSK SH2004400VE24A251100

10 /Page

Operation

S

3.3.4 System profile

Function access: On the System details page, click

on the left and then click System Profile.

in the navigation tree

v [ Logger: LSW-3B3253-C  Add device

wl Inverter: ESI-12K-T1

Unbind Device

[ Battery: BTS 5K

Authorization

E EV Charger: EV11k-
Delete Plant

Description

On the System Profile page, you can view the basic information of the system.

> Click Edit to modify basic information of the system.

User Manual
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Ounar nformation

> Click Download the report to export the system construction report.

(UTG+08:00) Bffng, Changang, Hong Kong SaR, Urumai

2020220

3.3.5 System authorization

Function access: On the System details page, click * in the navigation tree

on the left and then click Authorization.

~ [ Logger: LSW-3B3253-C  Add device

« @ Inverter: ESI-2i-T1 Unbind Device

System Profile
[} Battery: BTS 5K

Authorization

E EV Charger: EV11k-
Delete Plant

Description:

On the Authorization page, you can view the authorization list of the system.

24 SofarCloud
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> Click ﬁ to modify the scope of authority.

20241226 165254

Total 2 iems. 10 fPage

=T
> Click ' to cancel the authorization.

> Click Add Authorization in the displayed dialog box, complete

configuration wizard and click Confirm.

Add Authorization

* Installer
* Permissions
Permission ltems
& select all
View Plant And Device Add Device View Plant Profile
Edit Plant Profile Unbind Device

3.3.6 Deleting a system

Function access: On the System details page, click

on the left and then click Delete Plant.
+ &

* [ Logger: LSW-3B3253-C  Add device

+ @ Inverter: ESI-12k-T1  Unbind Device

System Profile
[ Battery: BTS 5K
Authorization

E EV Charger: EV11k-
Delete Plant

Add Authorization

the

in the navigation tree

If you delete a system, all data of the system will be cleared and cannot

be recovered.

---End

User Manual
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4 Device

4.1 Device list

Function Access: Choose Device from the main menu.

Description:

On the Device list page, you can view the basic device information: type, SN,
model, status, today’s generation, rated power, associates system and data

update time.

" SGFAR Bre O Dsumon B cogn

© 0o 6 @ 6 0 o 6 6 0o o ©

> Search for a device: Input device SN and click Search.
> Filter devices: Click ~ next to Device Type, Model and Status.

r
> Sort devices: Click next to Data Update Time.

Context
Device type description: including logger, inverter, battery, EV charger, hub,
meter, communication box, box transformer, and ENV sensor

Device status description

Status Description

Normal Device is online and not causing an alarm.
Offline Device isn’t reporting data within 30 minutes.
Alarm Device is online and causing an alarm.
Unconnected Device has never reported data.

26 SofarCloud
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The device list information of different device types displayed is
different; please refer to the actual interface.

1) Logger: device type, SN, model, status, signal strength, associated system

and data update time.
=3

2) Inverter: device type, SN, model, status, today’s generation, rated power,

associated system and data update time.

© 0o 06 06 0 06 0 0o 0 o o

3) Battery: device type, SN, model, status, rated capacity, SOC, associated

system and data update time.

© 0o 0 0 0 0 0 0 0 o o
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4)

5)

6)

7)

28

EV Charger: device type, SN, model, status, rated power, total charged,

associated system and data update time.

@, vome =3

B syem

© 0 0o 0 0 0 6 0 0 0 o

Communication Box: device type, SN, model, status, associated system

and data update time.

ENV Sensor: device type, SN, model, status, associated system and data
update time.

=

HUB: device type, SN, model, status, associated system and data update

time.

© 6 0 0 6 06 06 06 0 0 o ¢
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8) Meter: device type, SN, model, status, associated system and data update

time.

© 0o 06 06 0 6 0 0o 0o o o

9) Box Transformer: device type, SN, model, status, associated system and

data update time

" scFAR Baw O Oswon B tnon

4.2 Device details

Function access: On the Device list page, click the device to be queried.
Description:
On the Device details page, you can view the device tree, real-time & history

data and upgrade and control devices remotely.
» The Device details page of different device types displayed is
different; please refer to the actual interface.
» The running information of different device models displayed is

different; please refer to the actual interface.

1) Logger: real-time data, firmware upgrade, settings and logs.

User Manual 29
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" sGFAR

@ Home

DEVICE

& sysom

2)

and logs.

" SoFAR

Inverter: real-time data, history data, firmware upgrade, settings, alarms

. v o Curiry: Gomany
20250520 075408 UTC+0200

Bnp Oswpon B Engien

@ro Osupport @ Engien

If you click History, you can see the day/month/year/total energy
statistical data, add a template and export an Excel file.

3) Battery: real-time data, firmware upgrade and logs.

SofarCloud
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4) EV Charger: real-time data, history data and charge record.

" soFAR

The function is in development. If you need it, please download the
SofarCloud app.

5) HUB: real-time data, architecture, firmware upgrade, settings, alarms and

logs.

" SGFAR

6) Meter: real-time data, settings and logs.
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© i e crnooon

7) Communication Box: real-time data, architecture, firmware upgrade,
settings and logs.
" sGFAR @ swron B enge
& e - crcen ol R x
o B —

Fimware Upgrode Settngs Logs

8) Box Transformer: real-time data.
" SGFAR
> e . ,
9) ENV Sensor: real-time data.
" sGFAR

4.3 Device alarms

Function access: On the Device details page, click Alarms.

32

SofarCloud



DEVICE

o ]

> Search for alarms: Input alarm code and name and then click Search.
>  Filter alarms: Click =~ next to Alarm Status and Level.

> Sort alarms: Click - next to Occurrence Time and Recovery Time.

> Click to filter alarms by level and occurrence time.

» Click “~ to download the alarm list.

4.4 Device upgrade

Function access: On the Device details page, click Firmware Upgrade.
Description:
> Select Target Version.

> Click Start.

» The device can only be upgraded when it is online.
» The Firmware Upgrade page of different device types displayed is

different; please refer to the actual interface.
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2) Inverter

e peme e Mo Model: ESHZKTI s nstatation Country: China Instatation Date: 20241220 x
e o Reame  Hstory Setngs  Mems  Logs
= vevies - @ Logger:LswW383253.C.

- 6 invertr:ES112KT
& Mointenance —

© Battry: BTS 5

D ==

- @ Logger: LswW.363253.C

Downiosd
- ivortor: £s1 5K T
@ Battery: 15 5
Upgrade
1 € Chargor: Vi
Resurt

3) Battery

o Homo Dovico Treo N Model: BTS 5K Instatation Country: China Instaation Date: 2024-12.20 x
& System -® Real Time. Logs
R - @ Logger: L5wW 363253.C
- @ tertor €51 12KT) .
P Pr— R——
) Battery- BTS 5K
€ Charger: Evitk ==n
+ @ Locomn Law-ssmsac Jparad Progress. Estimated e 10 min.
[r—
- @ verter £51-5KTY
@ Battry: BT 5%
Upgrade
2 €V Crargor: Vi -
s Home Device Tree Mo Model: CHIOOOA-CN N Instatiston Country: China Intatation Date: 20250106 X
@ system - @ : ResiTime  Archtecture. Sottgs  Mams  Logs
F— - i B cHIoooA N
- @ current version
) invertor: 10K PRO i the curent vrson ofth currnt devie
& Manenance -
Iverter: 50K 63 et version iamaton

eten 100K G4 e Versin: V000

@ Ioverter: 60K G3. @ Targetver

) Moter: DTSUSS
Tt versin iomaten

) Clickthe *Start” button to complete the firmware upgrade.

5) Communication Box

s nda 20250102 x

o Home Device Tree N Model
nverter: 255KTLHV-T
@ system RealTime  Arcntecture
~ & Communication Box

S Device
& Inveter: 55KTLHVT @ curent versen
Viewth curent vrsion of e curentdeice.

© Maintenance

Iverter: 25SKTL HV T
Currontvorson nfomston

) Inverter: 25SKTLHV-T. Hordware version: V2R2S1 gep version: 330230529 core version: V107
5 mener 5SILIVT i Vi07 R ———
& merto: 255KTLHV-T @ toroet verson

St the ek vrono s o

5 Inverter: ZSSKTLHVT.
g ersion mrmaton

5 Inverter: 255KTLHV-T

) Clickthe *Stat” button to complete the firmare upgrade.

Iverter: 25SKTLHV-T =

5 verter: 255KTLHV-T.
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4.5 Device settings

4.5.1 Inverter settings

Function access: On the Device details page, click Settings.

Description:
On the Settings page, there are four modules: System Settings, Grid Code,

Work Mode and Command.

» The device parameter can only be set when the device is online.

» The Settings page of different device software versions displayed is
different; please refer to the actual interface.

» The Settings page of different account permissions displayed is

different; please refer to the actual interface.

4.5.1.1 System settings

o Home ice Tre ESHIKTI N ) China x
2024-12-20
B sy
Logger: LSW-383253-C RealTme  History  FimwareUpgrade  Seitings  Alams  Logs
= 1etings | | GidCode  WorkMode  Command © Data Update Time : 2025-03-12 19:52:35 UTC+08:00
Battery: BTS 5K
Language  Chinese ° " Read Set
EV Charger: Vi
Logger: LsW-383253-C
oI (0) oI (1-8) ° " Read Set
i
Battery: BTS 5K Inverter Parallel ° " Read Set
EV Charger: EVITk
PCC Meter/CT  Disable ° sccessful | Read Set
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Setting safety parameters (Installer Pro)

» The parameters vary depending on the safety requirements of each

country or region.

» Different account roles have distinct safety parameters available for

configuration, with specific permissions outlined below.

» If additional settings are required, please contact our after-sales team

to request an account upgrade.

B System

& Mantenance

Logger: LSW-383253-C

Inverter: ESI-SK-T1
Battery: BTS 5K

EV Charger: EVITk

Parameters

Voltage Protection
Parameters

Frequency Protection
Parameters

Active over-voltage and
under-voltage load
shedding parameters
(P(U)+DRMS)

Reactive power
parameters

Start-up parameters

DCI Protection
Parameters

Installer Pro Installer
v X
N X
N X
N X

End User

X

X

X

X

X

X
SofarCloud
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Over-and under-
frequency load

v X x
shedding
parameters(P(f))
Voltage ride-through v % %
parameters (FRT)
Power setting v v v

Setting voltage protection parameters

1 Tap Inverter Device > Settings > Grid Code > Voltage Protection
Parameters.

2 Click the “Voltage Protection Parameters”, and the page will
automatically retrieve the parameters and display the value.

3 Set the parameters based on actual needs. Tap “Set” to complete the

settings.

Modsi: HYD 10KTL-3PH s sezesn stallation Courry: Germany stalaton Date: 2024-12-08 Data Updste Tims: 2025-12-02 10:17:35 UTC+01:00 x

Setting frequency protection parameters

1 Tap Inverter Device > Settings > Grid Code > Frequency Protection
Parameters.

2 Click the “Frequency Protection Parameters”, and the page will
automatically retrieve the parameters and display the value.

3 Set the parameters based on actual needs. Tap “Set” to complete the

settings.
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Model: HYD 10KTL-3PH spoest” Installation Co Gormany Installation Dete: 2024-12-09 X
Deta Update Time: 2025-12-02 10:37:59 UTC+01:00

RoalTime  History  Fimwaro Upgrado o Logs

System Settings, Grid Coc Work Mode  Command © Data Update Time : 2025-12-02 00:57:56 UTC+01:00 (IRl

0F1 protection Over-Frequency 1-Level Protection Vale

15 He 60 ms
over
Under—Fraguency 1-Levl Prtection Vak Under—Freguency 1-Level Frotection Tim Ut Fresyoney 2-Lovl Protecson Evtie
a75 e 60 ms
U ey 3-Level Protection Eneb Rt Grid Frecy
50 He

Setting active over-voltage and under-voltage load shedding parameters
(P(U)+ DRMS)

1 Tap Inverter Device > Settings > Grid Code > Active Over-Voltage and
Under-Voltage Load Shedding Parameters (P(U)+ DRMS)

2 Click the “Active Over-Voltage and Under-Voltage Load Shedding
Parameters (P(U)+ DRMS)’, and the page will automatically retrieve the
parameters and display the value.

Set the parameters based on actual needs. Tap “Set” to complete the

Model: HYD 10KTL-3PH s spaEste nstalation Country: Germany nstaltion Dote: 2024-12-08 Data Updata Tima: 2025-12-02 11:03:30 UTC+01:00 x
FealTme  Hstoy  FrmwereUpgrode  Sotings  Aems  Logs
SystomSettings | GridCode | WorkMode  Command O Data Updata Time * 2025-12-02 09:57:56 UTc+01:00 [Ny

([ e Over-Vatage And Uncer-votage Lond Sheading Parameters (PU) DRVS) |

— Ovr-Vologe Power Pcketon Gradnt

s
© o "
% e % e ».
. % | = x  w “
100 % | s eimin 3000 wonimin

@

Setting reactive power parameters
1) Setting the reactive mode 1: Constant cos ¢
Reactive power regulation through fixed power factor. The adjustable range of

power factor PF is 0.8 to 1, -1 to -0.8. After the fixed power factor is set, the
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reactive power is calculated according to the current active power. The shaded
part of the figure below shows the reactive power calculated from the fixed

power factor and active power:

|
|
|
|
|
|
1
|
|
]
|
|
|
|
|
|
]
|

I
i

i

i

i

i

i

i

]

I

|

i

i

i

i

I

i

I

. . >
-29kvar  -akvar ) aokver akvar oy

Below is the operation interface of the Web.

1 Tap Inverter Device > Settings > Grid Code > Reactive Power
Parameters.

2 Click the “Reactive Power Parameters”, and the page will automatically
retrieve the parameters and display it.

3 Set the parameters based on actual needs. Tap “Set” to complete the

settings.

“ Modei: ESISKS1 Instalation Country: China Instalation Date: 2025-11-28 X

(e Time: 2025-12-02 19:53:42 UTC+08:00

RealTime  Mistory  FimwareUpgrade  Sottings  Alrms  Logs

System Seitings Grid Code. Work Mode Command O Data Update Time : 2025-12-0219:44:25 UTC+08:00 (RN )

TSI — 0 ressucstu | e
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2) Setting the reactive mode 2: Constant Q

Reactive power regulation through fixed reactive power percentage. The
adjustable range of reactive power percentage is from -60% to 60%. In this
mode, set a fixed reactive power percentage, and the system will calculate the
power factor angle according to the set reactive power percentage, and then
calculate the corresponding reactive power according to the current active
power.

For example, the rated active power of SOFAR 250KTL-HV is 250KW. If the
reactive power percentage is set to 40%, the reactive power output is 250*40%=

100kVar.

Below is the operation interface of the Web.

1 Tap Inverter Device > Settings > Grid Code > Reactive Power
Parameters.

2 Click the “Reactive Power Parameters”, and the page will automatically
retrieve the parameters and display it.

3 Set the parameters based on actual needs. Tap “Set” to complete the

« Reaciive Power Parameters ° oo
o) 0 %
(o] !

3) Setting the reactive mode 3: cos ¢ (P)-curve

The reactive power of the inverter will follow the change of active power. By
setting the four-level active power load reduction point, the reactive power is
calculated according to the power factor corresponding to the set active power.

When the active power changes, the corresponding reactive power also

SofarCloud
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changes. The corresponding relationship between active power and power

factor is shown in the figure:

Parameter

P_P1

Cosp_P1

Cosp_P2

Cosp_P3

Cosp_P4

Sgn(Cosg)_P1

Sgn(Cosg)_P2

User Manual

cos®

Lower Cap

P2 P/Pn

Lower Power

Upper Power

Upper Ind P3

A

Explain
Cos ¢ (P) Output active power at point
p1 on the mode curve

Cos ¢ (P) Output active power at point
P2 on the mode curve

Cos ¢ (P) Output active power at point
P3 on the mode curve

Cos ¢ (P) Output active power at point
P4 on the mode curve

Cos ¢ (P) Power factor angle at point
p1 on the mode curve

Cos ¢ (P) Power factor angle at point
p2 on the mode curve

Cos ¢ (P) Power factor angle at point
p3 on the mode curve

Cos ¢ (P) Power factor angle at point
p4 on the mode curve

Cos ¢ (P) Symbol of the power factor
angle at point p1 on the mode curve

Cos ¢ (P) Symbol of the power factor
angle at point p2 on the mode curve

Range

Optional

Optional

Optional

Optional

0.8~1

-1~-0.8

-1~-0.8

leading

leading
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Sgn(Cosg)_P3 Cos ¢ (P) Symbol of the power factor lagging
angle at point p3 on the mode curve
Sgn(Cosg)_P4 Cos ¢ (P) Symbol of the power factor lagging

angle at point p4 on the mode curve

This mode has a voltage entry enable bit. If it is enabled, it is necessary
to set the lockinV voltage percentage and lockoutV voltage percentage.
When the grid voltage percentage is greater than the lockinV voltage
percentage, this mode is normally enabled; When the grid voltage

percentage is less than the lockoutV voltage percentage, the reactive
power is 0.

Below is the operation interface of the Web.

1

4)

Tap Inverter Device > Settings > Grid Code > Reactive Power

Parameters.

Click the “Reactive Power Parameters”, and the page will automatically

retrieve the parameters and display it.

Set the parameters based on actual needs. Tap “Set” to complete the

settings.

E515K-51 china stallation Date: 2025-11-26 x

2025-12-02 195342 UTCH0800

RealTime  History  FimwareUpgrade  Settngs  Alarms  Log:

System Settings | Grid Code WorkMode  Command O Data Update Time : 2025-12-02 19:44:25 UTC+08:00
°

Reactive Power Mode for Charging Response time (31

100 PN o) 1

Setting the Reactive Mode 4: Q(U)-curve

Inverter reactive power continuously changes with grid voltage. The reactive

power is adjusted by setting the high-voltage starting point, high-voltage

ending point, low-voltage starting point and low-voltage ending point of the
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grid voltage, in which the grid voltage changes continuously. The following

figure shows the relationship between reactive power and grid voltage:

Parameter

P1

P2

P3

P4

assn

UpperQfsnind

¢ Hysteresis

veltage

Hystevesis

Lower G/$n Cop

Explain

P1 on the Q (U) mode curve is the
starting voltage point of low voltage

P2 on the Q (U) mode curve is the
starting voltage point of low voltage

P3 on the Q (U) mode curve is the
starting voltage point of low voltage

P4 on the Q (U) mode curve is the
starting voltage point of low voltage

Range

Optional

Optional

Optional

Optional

This mode has a voltage entry enable bit. If it is enabled, it is necessary
to set the lockinV voltage percentage and lockoutV voltage percentage.

When the grid voltage percentage is greater than the lockinV voltage

percentage, this mode is normally enabled; When the grid voltage

percentage is less than the lockoutV voltage percentage, the reactive

power is 0. (Response waiting time during detection can be set).

Among them, the reactive power at point P1 is the maximum lagging reactive

power, the reactive power at point P2 is the reactive power at the low voltage

starting voltage point, the reactive power at point P3 is the reactive power at

the high voltage starting voltage point, and the reactive power at point P4 is

the maximum leading reactive power.

User Manual
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Below is the operation interface of the Web.

1 Tap Inverter Device > Settings > Grid Code > Reactive Power
Parameters.

2 Click the “Reactive Power Parameters”, and the page will automatically
retrieve the parameters and display it.

3 Set the parameters based on actual needs. Tap “Set” to complete the

settings.

EsisKst EX installation Country: China Instalation Date: 2025-11-26 x

ne: 20251202 19:5342 UTC10800

© Data Update Ti

5) Setting the reactive mode 5: Simple Q(U) control (without Reactive power)

Inverter reactive power continuously changes with grid voltage. The reactive
power is adjusted by setting the high-voltage starting point, high-voltage
ending point, low-voltage starting point and low-voltage ending point of the
grid voltage, in which the grid voltage changes step by step. The following

figure shows the relationship between reactive power and grid voltage:

asn

UpperG/snind ——

Gridvatage

Lower G/snCap
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Parameter

P1

P2

P3

P4

This mode has a voltage entry enable bit. If it is enabled, it is necessary
to set the lockinV voltage percentage and lockoutV voltage percentage.
When the grid voltage percentage is greater than the lockinV voltage
percentage, this mode is normally enabled; When the grid voltage
percentage is less than the lockoutV voltage percentage, the reactive

Explain

P1 on the Q (U) mode curve is the
starting voltage point of low voltage

P2 on the Q (U) mode curve is the
starting voltage point of low voltage

P3 on the Q (U) mode curve is the
starting voltage point of low voltage

P4 on the Q (U) mode curve is the
starting voltage point of low voltage

Range

Optional

Optional

Optional

Optional

power is 0. (Response waiting time during detection can be set).

Among them, the reactive power corresponding to P1 and P4 points is the

maximum reactive power point. (Both can be set by self-selection)

Below is the operation interface of the Web.

1 Tap Inverter Device > Settings > Grid Code > Reactive Power

Parameters.

2 Click the “Reactive Power Parameters”, and the page will automatically

retrieve the parameters and display it.

3 Set the parameters based on actual needs. Tap “Set” to complete the

settings.

User Manual
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o 51581 o Istlion County: Crina InsttaionDat: 20261125 x
et 2025120219843 U1C+0800
Lo
C Data Update Time : 2025-12-02 19:44:25 UTC+08:00 [y

[ o 0 x
o x o x o %
o —
0 x o * o %
0 - @ '

6) Setting the reactive mode 6: Max. fixed S (Full reactive power)

The inverter calculates the current output reactive power through constant
apparent power.

That is, when the active power does not reach the rated value, the reactive
power is calculated according to the rated apparent power, and the calculation
formula is. When the active power reaches the rated value, the reactive power

is 0.

Phase type can be set: 1 Zero reactive power: reactive power is O; 2.
lagging reactive power: reactive power is negative; 3. leading reactive
power: the reactive power is positive.

Below is the operation interface of the Web.

1 Tap Inverter Device > Settings > Grid Code > Reactive Power
Parameters.

2 Click the “Reactive Power Parameters”, and the page will automatically
retrieve the parameters and display it.

3 Set the parameters based on actual needs. Tap “Set” to complete the

settings.

SofarCloud
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fodet: £815K:51 s stallaion Country: Crina e: 2025126 x
2 Updte Time: 2025-12-02 19/56:43 UTC+0800
RealTime  Hstory  FrmwareUpgrade  Setings  Aams  Logs
SystemSetings | GrdCode | WorkMode  Command O Data Update Time : 2025-12-02 19:44:25 UTC+08:0C

~ Reactive Power Parameters

Resctive Powier Mode Resctve Mode

[ o) Max.fixed § (ful Reactive power)

Reactive Power Mode for Charging

(o] !

Setting start-up parameters

0:- 0 Q Over-excited) - (under-excited)

Leading Reactive Poer

1 Tap Inverter Device > Settings > Grid Code > Start-Up Parameters.

2 Click the “Start-Up Parameters”, and the page will automatically retrieve

the parameters and display it.

3 Set the parameters based on actual needs. Tap “Set” to complete the

settings.
e R , :
— O & &=

Setting DCI protection parameters

- L =
°

v

o

=

1 Tap Inverter Device > Settings > Grid Code > DCI Protection Parameters.

2 Click the “DCI Protection Parameters, and the page will automatically

retrieve the parameters and display it.

3 Set the parameters based on actual needs. Tap “Set” to complete the

settings.
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Vodsl” HYD 10KTL-39 s sezest Jaton Country Garmany don Date: 2024-12-09 Data Usdate Time: 2025-12-02 T1:03:30 UTC-0100 x

Setting over-and under-frequency load shedding parameters (P(f))

1

Tap Inverter Device > Settings > Grid Code > Over-and Under-Frequency
Load Shedding Parameters(P(f)).

Click the “Over-and Under-Frequency Load Shedding Parameters(P(f))",
and the page will automatically retrieve the parameters and display it.

Set the parameters based on actual needs. Tap “Set” to complete the

S — ity oy o A8 ot T 0512021850 1 x
) wossh | o

S Unier-roaueney Load Sheidng Paramrers (P on

Setting voltage ride-through parameters (FRT)

1

48

Tap Inverter Device > Settings > Grid Code > Voltage Ride Through
Parameters (FRT).

Click the “Voltage Ride Through Parameters (FRT)", and the page will
automatically retrieve the parameters and display it.

Set the parameters based on actual needs. Tap “Set” to complete the

settings.

SofarCloud
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Modkl” HYD 10KTL-38H SN SP2ES1 1ONALABD nstalaton Country” Garmany psalaton Date: 2024-12-08 Data Updiata Tima: 2025-12-02 11,0834 UTC+01:00 x
FeolTimo  History  FimworoUpgrade  Serings  Aams  Logs
SystemSetings | GridCode | WokMods  Command © Data Update Time © 2026-12-02 00:57:56 UTC+01:00 [TE
~ Voltage Ride Through Parameters (FRT) © e Resa
LT LART Envanco Voltage LYRT Votiage in 1
«© 0 % 5 %
20 ms 2 % a0 ms
LART s Pot 3 LR Votags ot
) % 1880 me o %
50100 ms o pu. o me
30000 sepnmin 81 * £l 03

o) s % 125 % @

Setting the power setting
1 Tap Inverter Device > Settings > Grid Code > Power Setting.
2 Click the “Power Setting”, and the page will automatically retrieve the
parameters and display it.
3 Set the parameters based on actual needs. Tap “Set” to complete the
settings.
© resasucosstt s

Active Powe Setting Active Power Output Active Power Gradent

o) 100 % 100 XPnmin

45.1.3 Work mode

SGFAR @ Dswpon @ ergisn

o Homo Deve T - te: 20250121 x
B sysem - @ Logger LoW3253.C

- It YD 1OKTL- 391 s Log

Epr—

WorkMode  Tme o Use LE ssta  Resa set
Rues1 @D
Force Charging Power oo Charge cutoff SoC. o
1500 w s % no )
on - o woo Wed. | (Tha. e
Rues2 @D
Force Charging Power oo Charge cutoff SoC. o
200 w w0 % o 2n
o -[oww Mon T e The  fn

s s
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4.5.2 Logger settings

Function access: On the Logger details page, click Settings.

" SGFAR

Description:

You can restart the logger here.

Click the Restart button and wait for 2 to 3 minutes for the capture stick to

restart successfully.

" SGFAR

4.6 Logs

Function access: On the Device details page, click Logs.

Description:

You can view all device upgrade and setting logs.

ESISKTI N china x

20241220

& Logger: LSW-383253-C RealTime  Hstory  FimwareUpgrade  Settings  Alams E

EV Charger: EVITi.

> Search for logs: Input operation content and click Search.

> Filter logs: Click " hext to Operation Type, Method and Result.
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Firmware Upgrade, Settings and Logs permissions need to be assigned

separately.

Context

Log description

Status

Result

Operation Type

Operation
Method

---End

User Manual

Description

Contains three types: In Progress, Success and
Fail.

Contains two types: Settings and Firmware
Upgrade.

Contains two types: Remote and Near Field.
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5

Maintenance

5.1 Account management

5.1.1 Account list

52

Function access: Choose Maintenance > Account Management from the main
menu.

Description:

On the Account list page, you can view the basic account information: account,
account type, technical ability, country, company, VAT number, account tag,

creation time and operation.

" sGFAR No @ uwpon @ Engh

=3

DuBHERN

> Search for an account: Input email and click Search.

>  Filter accounts: Click ~ next to Account Type and Country.
> Edit an account: Click in the Operation column.

> Delete an account: Click o in the Operation column.

> Disable an account: Click Q in the Operation column.

N

> Enable an account: Click ““in the Operation column.

Account type description: including SofarCloud Operator, Sales Operator, R&D,

Technical Support, Distributor (two levels), Installer (three levels) and End User.

SofarCloud
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» The account list information of different account types displayed is

different; please refer to the actual interface.
> Edit, Delete, Disable and Enable permissions need to be assigned

separately.

5.1.2 Creating an account

Function access: On the Account list page, click Create Account in the top-
right corner.

Description:

In the displayed Create Account dialog box, complete the configuration wizard
and click Confirm.

1 Select the account type.

Create Account

Account Type Basic Information

End User

2 Fill in the basic information of the account, including an account email

address, country, company name, company address, VAT humber etc.

Create Account

Account Type Basic Information

jperior Merchant
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The subordinate and sub-account type information of different account
types displayed is different; please refer to the actual interface.

» SofarCloud Operator can only be created by a SOFAR admin.

» Sales Operator, R&D and Technical Support can only be created by a
SofarCloud Operator.

» An Installer admin can create sub-accounts for their colleagues.

» End Users can let Installers who provide service to them create
accounts. In such cases, Installers can see the system created by the

End User.

5.1.3 Editing an account

Function access: On the Account list page, click % in the Operation column.
Description:

In the displayed Edit Account dialog box, complete the configuration wizard
and click Confirm.

1 Edit the account type.

Edit account

Account Type Basic Information

© wnstter

End Use
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2 Edit the account information.

Edit account X

Account Type Basic Information

Austria

* Company Name * Company Address

* VAT Number Superior Merchant

» The subordinate and sub-account information of different account
types displayed is different; please refer to the actual interface.
» An internal account can only be modified as an internal account, and

an external account can only be modified as an external account.

5.1.4 Disabling/enabling an account

Function access: On the Account list page, click ® or ““ in the Operation
column.

> Disabling an account
=3
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> Enabling an account

o S f—
' cnina soma aas00071227%8 202503 1205534 2 8 @
0 sorn CrEmmEED - 2 8
StaCont oy / it sorn e — R .
[ / comary som ezaurioon s w0
SOy / comary o soseasionss 2 8 0
Erm 0 s T D 2 @
SoforClow Opesatcr i orina somn aua0s0007112276 20241104 205614 2 @ @

A disabled account cannot log in.

5.1.5 Deleting an account

Function access: On the Account list page, click ] in the Operation column.

[ ]
- e T — Jrem—— 2 o
o . o / : Jr—— 2t o
e - frmsimrmitoral Jr— 2 8 0
. / / : Jr— P
- - s camain Jr—— P o
- . R . / Jre— P o
v . o . / r— 2 8 0
v . - . ; wrsaswnss v
S J— o . - 2 8 0

o677 ms o/rsge B:: + s - @5 ot

Accounts associated with a system, device, firmware or sub-account
cannot be deleted.
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5.2 Device management

5.2.1 Device warehouse

Function access: Choose Maintenance > Device Management from the main
menu.

Description:

On the Device Management list page, you can view the basic device
information: device type, SN, model, incoming time, affiliated installer email

and operation.

" SGFAR Dro Do B e

n 2
> Search for a device: Input SN and click Search.
> Filter devices: Click ~ next to Device Type.
> Delete a device: Click in the Operation column.
» Outbound a device: Click “— in the Operation column.

> Unlink a device: Click in the Operation column.

Delete, Outbound and Unlink permissions need to be assigned
separately.

Context
Device type description: including logger, inverter, battery, EV charger, hub,

meter, communication box, box transformer and ENV sensor.
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5.2.2 Importing a device

Function access: On the Device Management list page, click Import in the top-
right corner.
Description:
In the displayed Import dialog box, complete the configuration wizard and

click Confirm.
5.2.21 Single Import

1 Select Single Import.

Single Import  Batch Import X

*SN * Device Type

Import to subordinate accounts

Import accounts

2 Fill in the device SN.
3 Click and input the subordinate accounts.

Single Import  Batch Import X

*SN * Device Type

9 Import to subordinate accounts

Import accounts
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5.2.2.2 Batch Import

1 Select Batch Import

Single Import  Batch Import x

&> Download

@
&)

rag and drop xisx files

Inverter

Import to subordinate accounts

Import accounts

2 click Y to upload a file including the device’s SN information.

3 Click to input subordinate accounts.

Single Import  Batch Import x
& Download

®

Select or drag and drop xisx files

* Device Type

Inverter

@ import o subordinate accounts

5.2.3 Outbounding a device

Function access: On the Device Management list page, click > in the

Operation column or select devices and then click the Batch Out button.
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5.2.3.1 Outbounding one by one

" SGFAR ®ro Qo © eroen

s vome

B spem — - o e s o =

o - "

e - - — =)
otame oo B« s - nom > oown
5.2.3.2 Batching out

" SGFAR Bro O @ eroun

B System [ Yo v - Mo Affisted stamr Emat Operation

Description:
In the displayed Outbound dialog box, input the import accounts and click

Confirm.

@ Outbound X

* Import accounts

Tip: The device information will be automatically synchronised
after the device is imported into the account.
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5.2.4 Unlinking a device

Function access: On the Device Management list page, click “"in the

Operation column or select devices and then click the Batch Unlink button
5.2.4.1 Unlinking one by one

=
=
L]
5.2.4.2 Batch unlinking
=3 =3
- o
[~ | |

5.2.5 Deleting a device

Function access: On the Device Management list page, click ] in the

Operation column or select devices and then click the Batch Delete button.
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5.2.5.1 Deleting one by one
SOFAR Ao @ swpport @ Engish
e [ ]
o o aou
5.2.5.2 Batch deletion
" sGFAR Baw Oswmon @ e
s vone [ ]
orpage [ B coro

Device data will be removed automatically if devices are deleted.

----End

62
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6 Settings and Navigation Bar

6.1 Account information

Function access: Click & in the navigation bar

" soFarR Swo O Qs © o (@]

Description
On the Personal Settings page, you can view the basic account information:
account, account type, country and company.

" SoFAR Bro O Oswpen

°
&  Account Information

Account Edit

@  Password Setting

assword Last Reset Time: --- Edit

6.2 Account settings

1) Editing an account’s email address

1 On the Personal Settings page, click Edit next to the account.
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& Account Information
Account
Account Type
Country
Company

Password Setting
Edit

Password Last Reset Time: ---

On the displayed Change Account page, complete the configuration

2
wizard and click Confirm
X

Change Account

* Account

2) Editing an account password
1 On the Personal Settings page, click Edit next to the password
& Account Information
Account Edit
Account Type
Country
Company
Password Setting
Password Last Reset Time: ---
2 On the displayed Change password page, complete the configuration

wizard and click Confirm.

SofarCloud
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Change password X

* Old Password

* New Password

Forgot old password

If you forget your old password, please use your account email to reset
it.

Forgot old password X

* Email

Get code

* New Password

6.3 General settings

On the General Settings page, you can view and change digital format.

1 Click - in the navigation bar, and then click [General Settings] button.

SGFAR @ ot Ot ] Mot © o

2 Select the digital format.

SGFAR @engisn [ Back
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6.4 Language

SETTINGS AND NAVIGATION BAR

You can click the language button in the upper-right corner of the page and

select a language from the dropdown list.

SGFAR

4 Flovns Qap O Oswpon [@ o 8

0
:
>

» The app now supports nine languages: Chinese, English, German,
Polish, Ukrainian, Portuguese, French, Dutch, Korean, Slovene, Czech,
Slovak, Hungarian, Russian, Arabic and Viethamese.

» The language setting is selected to use the system language. If a

language is not supported, the text will be displayed in English.

6.5 User manual

Click the |I| User Manua

in the top navigation bar to view the SofarCloud Web
user manual. You can quickly find the documentation you need through the

table of contents, search function, and other methods.

SGFAR
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SETTINGS AND NAVIGATION BAR

USER
MANUAL

SofarCloud(Web)

6.6 Plant dashboard

Plant Dashboard

Click the in the top navigation bar to enter the Plant O&M
Dashboard page.

In the page, you can view summary information for all systems under the
current merchant, including: system generation statistics, system distribution,

system generation rankings, and other details.

SOFAR

o =

+) Plant Distribution Stats

---End
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APPENDIX
7 Appendix
7.1 Description of account menu privileges
Role name Description Remark
Has access to data board, system,
SofarCloud device, account management, device Int |
nterna
Operator management and firmware
management.
sal Has access to data board, account
ales
management and device Internal
Operator
management.
Has access to system, device and
R&D Internal
firmware management.
Technical Has access to system, device and
Internal
Support firmware management.
Has access to data board, system,
Distributor device, account management and External
device management.
Has access to system, device and
Installer Pro External
account management.
Has access to system, device and
Installer External
account management.
End User Has access to system and device. External

68
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7.2 Description of device parameter settings

7.2.1 Inverter

Type

System

User Manual

Description

Language

DI

Inverter parallel

PCC meter/CT

PCC power offset

CT phase sequence and direction
PCC import power limit
Feed-in limit
Unbalance support

Dry contactor

Turn on/off

IV scan

PV channel

Grid port

Battery port

Battery parameters

EPS

Neutral point grounding
Fan configuration
Restore factory settings
Power control

System time setting
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Grid
Settings

485 parameter

PCC power harvesting device
Input channel

Resonance Detection Sensitivity
PBUS-STA setting

PV branch overcurrent protection
GFCI filter coefficient setting
DPWM control

Terminal stability test

Terminal temperature fault

MAC address type

Protocol channel configuration
PBUS reste

Reset terminal temperature warning fault
Safety standard

Import Safety

Voltage protection parameters

Frequency protection parameters

Active over-voltage and under-voltage load shedding
parameters

Reactive power parameters
Start-up parameters

DCI protection parameters

Over- and under-frequency load shedding parameters

Voltage ride-through parameters

SofarCloud
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APPENDIX
Islanding
GFCI
ISO
Communication interrupt configuration
Power setting
Self-use
Feed-in priority
Peak shaving
Work Mode
Time of use
Passive
Maintenance
7.2.2 Logger
Type Description
Restart
System
Settings Set the reporting interval
7.2.3 HUB
Type Description
System time setting
Ethernet
Basic Wi-Fi antenna type
Settings CT type
Restart
Restore factory settings
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System
Settings

Work Mode

Internet access
General parameters
Feed-in limit
Emergency stop enable
Plant switch control
Active power control
Reactive power control
DRM

Self-use

Feed-in priority

Peak shaving

Time of use

Passive

7.2.4 Communication Box

72

Type

System
Settings

-—-End

Description

SVG mode

Reactive power control
Active power control
Night operation control
Emergency stop enable
Plant switch control

System time setting

SofarCloud
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